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HORIACR | SITHIR LS EZAS (2017) -
VU ~ 8 Rk i 2 % H L

BEAHNEZH ZRIRMBEEEHIE (a7 18 §1) - F3HRH
Bk 30 37 (F8) HHBMEH - 2021 FEEE - FHEARE - HIBIRE
P ER f (EORIE A0 - SERF 18WB AR - S — IR IR > 2018
F7H1HZ2020 48 12 H 31 HEFFFRREZE 12% 2185 2 F36#lEF 2%
[ 6% 51k o IMFEREFNERE BRI RIESIE - ERFEESHEN




6 TEEBRE W

THEE - BINHEABNBEBEGEHE 2L TR cER G - HhIE
TZEFZHABNERIRERN] - B - (LR IR 2 USSR
B BNEE - BB AT S EFIAEEE - B e R FERIEEE T
M ZHIE > el Rt T B RIEMAER S J HIHIE > iy
FHmitE - BEREABARNS @ BT ELERSEN SR ER > BUT
R AGHIE Ry > 3G NE I S SHERAT A (S 1R -

53 ABABEEERARERS B %
%E}Egj; % (3) ‘A TR ke
— o ARk (R SR 5)
2018/7/1~2020/12/31 9 12
2021 F~2022 £ 0 10
2023 F~2024 0 8
2025 FDI% 0 6

BRAOR | WSS EREE (2017) -
o~ e AH BRI BRI 5t

Fo T PBTERAE N N B GRS [ HUEA R B R R AR &R 1
HAFHR R E N 2 ICEHE] > At R BER T E Kt - B iEES
K~ FHEAREHHBIRE - ARREIEEEREES] - e ias Ea
P ROEABARRILEWHVEREGEE - RENEOR 4R -
EatfeERlEET R RS A ES R B S ZIEEEE N - LI
BREFESHEEHEARA BTG SEEEE - U2 ERCER AT 4H
ZIEFERERRCR - HBEAE R A AR TEIACE > AIREIER AR -




2018 FFRNB AN B FENEHBRECEREZZE 7

R4 ~BABBRKRFIEEERMAAHEBIE

HAFCE ] NE

ZIARUE AT TR Z B R BIE E 8 - FERESH
BREBEFEERT HEBIREESEN - HETOBARRK - BEEUR
MIEEE -

BRI (R 2 DA B2 BEIBECHE - DAHIRE I TR =
HEMERR > EZ AR RFEBRINEEFEATS
LB (8 55 oK EERZ 2 — Rl IEEFEERRERTH EZEFH—
TARIRE: - s REGH K Z BIReBEE - EE% i
EERBAR Y BB A AL R Pk -

ERRABNSHERE > AR - 1TEUAAN ~ B
FFiEiE 2 EEN ~ EIEAF L RIEE - 55
H#FEREREEAENATES  BEFHBRSKE
AR

FEABEHEH B IRE

AEA BRI - SRR H i 40 B
s RGO ITED: W RS
NI B bR - RS R B
TR RN T B R I -

HR R RS

"ABANRRREBERILE ) AMTHITR - SHlbiES
TE Bt A (ET T IS e e 1 e ARl P e Al > S P s Tl B
Pk 5 IR - ZARTERIRET

BT 2023 £ 7 H 1 HERWIEAF AR » BT 28T

Hrase e SRR -

BRCR - BRINEREEELRRE (2017) -

23 ~ A il K SR B 5 B A SO TR Z B o

BRI GELRAETE 40/ (Barnard, 1938) $2HHY " ERREL & -7
(the equilibrium of contribution and satisfaction ) #i{%5 > f5HECE ~ Fr DL
HAASERVLTT > B EGT T ) BT Ve - RS R
BRI TR (A - S RIR5E ) - iR BRI B E AT - £



8 TTEIEBURER

S RUHERZ (A0 BRSNS o A AR - AN AR E
B AP - ANV R DI E A E Re e A IR AR —ERENE
0 RIBEER TIEYE ERVEER 24 » SR EE SRE (e R (PRI » 2015 ¢
68) - L#ltERBLER Herzberg HY BN R {5 ( Motivation-Hygiene Theory )
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ETEIRE (BRI A &R A E R E Soa ] 2R PR 40 i
FEREN TIERRENERZ s T/EIR - 28 B ESEEEN
EEREIAR R EER A RCENEER A A B'EE RS
X5 H AR A A\ BRI RoRE - B SR FERI PR n e
Fo% RAER 2 15517 - (REh A N B BB KRR EE R =0T - 2
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HAe BB - TORR RS - LIRS S 40 8K ( Breaugh, Ritz, and Alfes,
2018: 1424; Cantarelli, Belardinelli, and Belle, 2016 ) - ENFERI & 2&0122I5
HURNAH N BN AIBEIRE TEESRERAMZE I TIFEEE
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BENA%RYERE (Perry and Vandenabeele, 2008 )
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" T{Efm4F (work preferences) (Pryor, 1979) |, & [ Hi=E ML
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EER R T EETE ) IS F R TERHERER - LR TIEEER
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SR TEEEE 2 MisZE > g8 TIERE R CHEEE - 21
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IR el 2 BEA T
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NHEAREEMERE T E MR AR 4 > B RE R E ZBUAT s 1I(E
{00~ (B E KRB Bed e (a6 A\ PRAVE & 178 ( Vandenabeele, 2007: 545) -
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N IR BB P e DU I dHE TR - T 2 AR AR 5
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K DA AN BBEEFEESHE M- B ERH g (B85 - R
807~ 225855 > 2018) | FWIFTE ZAMRREIA - W ER E RS

— R 1]

R HE T 1) ST P 25 EE R EE T AR 1T B EUFE T 2018 AEAEEINE Y
BIVEITABAERIREIE » HNEIEELRZ BEA (522 ? LEEAR
R D - AR ESEEE AR 2N RIRIKEIED - TS A BRI
& S HNBIRER D - IROEEFEER , - BEAEEE 2 50 3 FEWRIE K

a0 EELERESR TR, o DIk T ABABRKHIESR THEER

Bl HRNEEEARZ ERA S ? LG HRBRIEE 5 2.3
FEEHEEIETE AR  /SABBIE R - | T ABABRKHIEER Mg
fily o WA ERAE 22 2 LIREARERIE & 5 2. 35
BREEEREAR  CEMBIEE -  BE 1 EENGEHL 5, 0 BEE
2 EHmhE By TR o PEEEIRTY " AFEIE > R AR SOE R R 731 (Logistic
Regression ) 7 {{¢%15 -

— o~ HIERE
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RS BRAREARFE ML

A TE ] Ay BAREEST  BHEGEEf EoERE

(%) (%) (RJ71E)
ZEFEESCE % 9,018 100 100
S 5 4,789 53.1 57.9 0.945
z 4,229 46.9 42.1
20~29 5% 487 5.4 11.0
30~39 5% 2,578 28.6 26.9
" 40~49 5% 3,280 36.4 32.7 4733
50~59 % 2,377 26.4 24.0
60 pELA 281 3.1 5.6
EHRE 15 0.2
i 504 5.6 4.8
BEE (T 5,818 64.5 65.6 0.152
FE 2,696 29.9 29.2
- ??%%%ﬁ%% 6,547 72.6 76.5 0.846
et 2,471 27.4 23.5
0~10 4F 3,166 35.1 36.4
11~20 ¢ 2,329 25.8 20.7
TIFFEE 21~30 4% 2,960 32.8 32.3 3.137
3LAFLLE 556 6.2 10.6
i R(E 7 0.1

it REARE  mREERGR - ARBEBEEAN A —E -
BORACK © ASCHAE MR B R 2017 SRR aiaia sk (B2 - 2017) A AR -

LLARASCIFE IR 2 = THR AR A A R H IR B (R Z oo SR > s ikt
FeE T RETEmA T
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B S EF U RERE A AR BRI S 1F 4 A
A (42%) ZEiEFoR g ARMIVRE SR (R 6) @ B HE
FEGR - MERE A SCERCERIRE - RS REEERRAE IR TH) -
M BERCE R e TRE B SCE R M E ~ TIEEERE - dHE R
frEgsez s i HARERL - Mpl Rl 2 SRR A e =R - 5l
R BT 30 £ 39 R M AR A G - Alis ZBERE -
B R B3 2 SCE A [F] S5 S SRy A RA D P ISR P IR e - BR
TR SR T RE N ARREF AU E AR -

®6 FEWEBRABARZEBE R

i3 S| = &
REESTEE (%) 42.0 58.0

HE9Z=YTT HHEE B

A1 (SS) (Df) (MS) FiE Firbter

ANOVA SEEAE

4HFH 0.169 2 0.084
BE HN 2197.006 9015 0.244 0.346 —
PR 2197.175 9017
4H 4.170 1 4.179 T
R 4HIN 2193.005 9016 0.243  17.143%*= ﬁﬁ}gﬂ
PHE 2197.175 9017 )
4H RS 1.687 3 0.562
FE 4HN 2193.579 9005 0.244 2.308 —
o 2195.266 9008
4H RS 13.899 1 13.899
PR 4HN 2183.276 9016 0.242  57.397*** B>
o 2197.175 9017
4H R 5.513 4 1.378 30~30 5 >
R 4HN 2188.374 8998 0.243  5667*** " e Li I8
o 2193.887 9002

i *p<0.05 5 *+p<0.01 > *++p <0.001 °
HRACH : ABT5E -
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FTA0C F < 1 PEE EA E ARAE IR PR B AR L < 2 U5 7 A R B N
BIRIREZRHARE - BRI A AN BRI i nl 22 ple Bl H AR S (R
A FONREFHBFENET A OIS - B ENRZEAFEE
AEGHEE - HEGRIER > HEE T E BRI N EEN s ZHE(E T
BE ey FERERFER) HIELEIR 42.1% - [IE " ZmE, (f) 5
LERIRy 39.3% » WESHIEKEERSEEER T, (FEERIEEAE
B HIEEPIE S 18.6% - BURZE (8 plibl b)) HASCEHNBUTF &
B ZHEEENBTEEE (R HpR TARESFEEEZR N
HAAMZERIS U EGET 2B R FRIEBGEREBINARESFZ T
BEEEZHEEEEESNEEE -

R FEUERABARHEREESEZ DN
HIEE(E = ik &

TEE5TEE (%) 42.1 39.3 18.6

ANOVA  SEFACH *’“’%ﬁiﬁ %Eﬁ? ?@*)” FlE g

4H RS 7.538 2 3.769

BE 4HN 4967.551 9015 0.551  6.84*** EE(L>FH(T
2Hg 4975.089 9017
4H RS 0.032 1 0.032

R &HN 4975.057 9016 0.552 0.059 —
e 4975.089 9017
4H 0.674 3 0.225

FE 4HN 4968.858 9005 0.552 0.407 —
S 4969.532 9008
4H 0.250 1 0.250

el 4HN 4974.839 9016 0.552 0.454 —
248 4975.089 9017
4H 1.967 4 0.492

R 4HN 4960.292 8998 0.551 0.892 —
oy 4962.259 9002

i *p<0.05 5 *+p<0.01 > *#+p <0.001 ©
HRACH © ABT5E -
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Fos Bt < R > M EHHRRNET A ELT (B8
RET] ~ £28T5 0 2018) > HARGE AIRE T AR SHERE(E R N SR B 48
SUENFETREUR » ([ERFEBR R RTT

wEE

B AT R MR R
T HIR IR FR N DR B
TR & 2 A A 2 e SR AR

JEERIEABERR N DA E
B EREDCE HTHAIERAVER
FEARAGE [ 3 PR A Qi 2 422

a3 YN RERE ) e

YN VNN 5 5SS

TERZ BB RR (ot

AN YN LA UER S Saz
0.00%  10.00%  20.00%  30.00%

22.69%
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*8 FEWERABARLIEEEE IO

—HEREARTS  —IIRETA

TAEEEE NBEERRE O M e Tf;ééf}f
e~ palin) e '
KEE L (%) 255 6.0 68.5

B9z HHEE A

ANOVA S HEAH 1 (SS) (Df) (MS)

F{E E %6 Jout 13

4H R 58.938 2 29.469 B>
BEE 4HA 6743.829 9015 0.748  39.393*** B>
288 6802767 9017 =1k
4HIH 0.256 1 0.256
JERE 4HA 6802.511 9016 0.754 0.059 —
2 6802.767 9017
4HIH 84.011 3 28.004 21 DI >
FE 4N 6715.832 9005 0.746  37.549%**  11~20 4>
288 6790.844 9008 10 LU
4H RS 0.161 1 0.161
PRI HN 6802.606 9016 0.755 0.213 —
e 6802.767 9016
4H 167.894 4 41.948 50 LA B>
i 4HPY 6621.776 8998  0.736  57.002*** gg:gg g i
PHE 6789.570 9002 20~29 1%

5 *p<0.05 0 **p <0.01 » *¥*¥p<0.001
BRI © AT -

VU~ 23RS Bl

FEAE IR T RAvMERAbT IE S - T A SARESEN , 2 P AR E AR -
FERY BEIR(E NS B MR SCE (B S D AR » LIRS KR A RE
B SR TR R B EEIRE R > Ty 2R BURFEE R ARBS S - A H
{IE PR 7 K A R AR N SR 550 5 TRV T [ AR e SR A R AR e > 543
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FRURRIRESCERE NS EIRBEEE I > BRI S0 5 H RO
BN R E ORI T (FRE R ~ LIFERET ~ IRIRHIEE - (ARG ) BiEh
N 53% o RETEIA T (RS - IRt ~ 2RI @Ehg
N1 47% (R 9) > BRESITGERBNAIRBIREAFES - £5
MR~ FiRZHFEREER > B  FERFRAEEUNAN > Bof
AR BN TR B > BRGNS — e - RIS Bl
EEBEE (FENFR) eEiE EURE IR -

R9 FEWERABARDIRBEEEZ 257

INFEHR IS B FH BN R T FH IR IE R T E)
TEETEE (%) 47.2 52.8

HEegz7 BHHEE U5

S EAN A1 (SS) (Df)  (MS) FE E =¥ Jowl 1y
4HFH 10.004 2 5.002 HAE >
B% 4HN 2237.342 9015 0.248  20.154*** B>
S 2247346 9017 Ztt
4H 0.000 1 0.000
R 4HA 2247.346 9016 0.249 0.000 —
Eoy. 2247.346 9017
&I 69.485 3 23.162 1AL >
% 4y 2175519 9005 0242 g5 87wk ﬂ:gg ;‘i
o 2245.004 9008 10 L F
&I 5.135 1 5.135
TR 4HN 2242.211 9016 0.249  20.647*** B>
2HS 2247.346 9017
4HFH 86.683 4 21.671 50 LA >
i 4H Y 2156.759 8998  0.240 90 A41%** gg:‘g‘g g i
X 2243.442 9002 20~29 1%

i *p<0.05 5 *+p<0.01 > *#+p <0.001 ©
BRPICR « AR5 -
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T~ AP Bl O R B B N BRI R 1) K e B s B

AL LLA¥ERE (Logistic) AT Baes Fras 1L Z W 9e e - o ifrés
R (5% 10) mE THIEGEE, - T TEEEE ) - T AIREEE
=8 HEIEAHREREE (B BHR HEﬁifﬁ ~ MERI R AF#R ) Ik
ek A 1) TEOMI 2 A B i A v > RS ES I T 2 fe e iE (RTTE =
148.694) » H Hosmer-Lemeshow f7E R ZEHEE » MEARRET GRS HY R TETS
BUEAK » B ST B THE B AR i 55 » (E DAL = VH H S0 S 3258 0H
i At M A S (goodness of fit) B4y - B S IHA] LIARGHHANK

® 10 PESRECERRE R BB ER TR

HEIE (THHIEE ) SHhET fEAEE Wald {&
HIEEE —0.166 0.029 32.245%**
TFE{EE —0.144 0.027 28.886%***
N ET 0.05 0.047 1.135
BE% —0.05 0.041 1.493
JER 0.178 0.049 13.063***
AR E 0.075 0.035 473
sl —0.301 0.043 47 .954%**
Fie —0.117 0.035 11.152%**
A 1.362 0.185 54.495

Chi-square =148.694***

gt o 5 TE
A UERCRE Hosmer-Lemeshow g £ =11.917 n.s.

Cox-Snell R>=0.016
4
(Rl o Nagelkerke R>=0.022

FF ¢ *p<0.05> **p<0.01 > ***p<0.001 > n.s. p>0.05 °
BERIHCR © AT -

P2 > Logistic 1B SEEFTHERBUR THIEEE, - T LIFEEE
B MRIEEEE > & TR~ TR R TR LU R I
RS /KAE - TR ERUEIR A UM A A BEERGE R Z R15E -
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The Impact of 2018 Pension System
Reform on Taiwan Civil Service’s Attitude

Hsin-Fang Tsai* Yu-Ying Kuo™ Chilik Yu™

Abstract

While The Public Servant Retirement and Pension Act promulgated in 2017,
substantial changes were made with great impacts on the civil service personnel system.
This paper investigates the opinions of the permanent civil servants on the pension reform
and explores the impacts of the pension system reform on the attitude of the civil
servants. This study conducted a sample survey of 9,018 civil servants and found that
42% of the respondents expressed their intention to turnover after the pension reform.
Technocrats, male civil servants, and those aged between 30 and 39 have higher turnover
rates. However, more than 80% of the civil servants have a certain degree of trust in the
institutional effectiveness of the measures related to the pension reform. Civil servants
with higher official ranks, with seniority and the aged have more significant altruistic
values to serve in public office, and the public service motivation for public service is
strengthened with the increase of official rank (seniority and age). The logistic regression
model confirms that institutional trust and work values can effectively predict the

turnover intention of civil servants. Those who have higher trust in the pension reform
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system and give altruistic value to work have lower turnover intentions. This study
suggests that the value and trust of public servants should be enhanced to reduce their
intentions to leave through the use of multiple substantive and spiritual incentive

mechanisms.

Key Words: pension system reform, turnover intention, institutional trust, work
value, public service motivation
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